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Resilient & Responsive Health
Organizations (RRHO)
• Funded by Health Resources & Services Administration (HRSA)
• JSI Research & Training Institute, Inc. is working to build the
capacity of impact partners in Sierra Leone, Liberia, and the DRC.
• Includes schools of medicine, midwifery and nursing; professional
associations; and government ministries that contribute to
improving the quality of health professional education.

RRHO Learning Collaborative
• JSI is committed to strengthening partner capacity & has developed
a learning collaborative that supports knowledge exchange to
effectively respond to health sector challenges
• Creates an online environment for continuous learning,
sharing, and peer-to-peer exchange in resourceconstrained environments
• Viability requires a shift to use online learning and communication
tools in academic and professional settings.

RRHO Website

• Organizational Capacity Resources:
categorizes resources by Governance,
Leadership & Management; Administration, HR
& Financial Management; and Strategic
Information
• International Best Practices & Guidance:
provides access to global best practice
standards and guidelines on MCH; HIV; disease
surveillance; and emergency response (IPC,
Ebola).
• National Policies & Indicators: users can
link to and download national policies and
guidelines
• Health Worker, Faculty & Student
Resources: developed to bring together
global learning resources as well as resources
from HRSA’s Resilient & Responsive Health
Systems (RRHS) project.

RRHO
Community
of Practice

Community of Practice (COP): a
critical tool for information sharing.
Members can ask questions, share
lessons learned, access the latest
literature and news, and learn from
experts.
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go silent.

What should we do?

Conclusions
• JSI continues to strengthen partner capacity; however,
capacity improvements can only be sustained when they
are locally driven.
• Without member-driven active engagement and a
long-term plan, such online tools may not be
sustained.
• RRHO learning collaborative established has the
potential to promote the sustainability of southsouth learning beyond the project period.

Questions for Way Forward
• How can we overcome technology barriers—poor connectivity
and high costs for computers & data plans—to ensure online
learning tools are accessible to health workers & training institutions
in the most resource-constrained environments?
• How can we address the capacity challenges of users so they are
comfortable accessing digital applications & engaging n an online
community long-term for continuous learning & sharing of
experiences?
• Does the challenge go beyond technology & capacity barriers? Is
there little intrinsic motivation?

Join the discussion today!
https://resilientinstitutionsafrica.org
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